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Introduction

“Volume is way up, deliverability is
way down, and the signal-to-noise
ratio is at an all-time low.”

Joel Stevenson, CEO at Yesware

Sales professionals today are facing ongoing
struggles getting through the clutter of recipient’s
inboxes. The problem is many salespeople still
persistently use the ‘spray and pray’ method that
consists of sending out mass numbers of generic
outreach.

With all of the information we have at our fingertips
to help us understand buyers and tools to help us
be more productive and personal, you would think
the way we communicate would get better, more
targeted, and way more personal. Unfortunately, the
noise filling the market is at an all-time high.

Yesware’s focus is on helping salespeople spend
their time where it matters by helping them
understand where they should invest more time and
where they should cut their losses. Yesware helps
sales professionals understand what is/isn’t working
so they can make data-driven decisions and provide
them the tools to speed up their inbox tasks and
increase productivity.

In this guide, we walk you through the workflow of
using Yesware’s features and functionalities to help
you move through your sales process more quickly
and efficiently. Throughout the guide, we intertwine
our best practices and tips and tricks to help you
get the most out of our software and drive better
performance for your team.




How Yesware
works for O365

1. Installation s N | A

M & O
Installing Yesware is extremely simple and takes no s | |nsi§hts
more than about a minute. neNote | Manager

neMote Yesware s
You can |nstéll Yesware directly from our website. Yesware IR
We offer a trial to all new users that can be accessed
here. & P =

Tracking Salesforce Menu
Once you visit that link, click on your inbox type and
then you’ll need to sign into your email and grant BETons
Yesware access. It’s as easy as that! If you’re on our © Manage Templates 7
Enterprise plan, you will also need to authenticate to
Salesforce (essentially sign in and grant access), and =) Send a Campaign &
you will be prompted to do so.
72 \View Reports “
If you already have an existing account, you can use
our direct install links Outlook. It won’t overwrite your Y M e g
existing account - it will just ensure you go through
7 ; SETTINGS

the entire installation flow. \ )

Like any Microsoft add-in, you’ll need to be clicked
on an email message for the add-in to appear in your
inbox. If you've clicked on an email, you should see
the Yesware icon, a blue Y, that appears on the right-
hand side of your Outlook ribbon. Clicking on that will
open the Yesware Sidebar, which gives you access to

Yesware’s features.

& Tip:

Pin the Yesware sidebar with the pushpin icon, that way each time you are looking for the sidebar it will
automatically be there and available for you.


https://www.yesware.com/install/
https://www.yesware.com/sign-up/
https://www.yesware.com/sign-up/
https://appsource.microsoft.com/en-us/product/office/WA104380259?src=office&tab=Overview

2. Preferences

In your Yesware sidebar, in the Menu tab, click “My Preferences” to change your preference settings.
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In Preferences, make sure to turn on event
notifications.

This will allow you to get real-time notifications

of new tracking events. This helps give you an
indication of their interest level and how recipients
are interacting with your emails. Getting notifications
will allow you to act on these engagements quickly

and efficiently.

Turn “Colleague Events” on if you want to also be
notified about colleague interaction.

& Tip:

S <

Tracking Salesforce

<{ Back to Menu

111 MY PREFERENCES

Colleague Events

Menu

(XD

See tracking events when my colleagues open

my emails.

Event Notifications

aD

Get real-time notifications each time there is a

new tracking event (Note: The tracking feed

must be opened to see pop-ups). Refresh your

browser for all new settings to take effect.

Unless you're a manager, turn colleague events off to focus on customers/prospects.

If you have an enterprise license with Yesware,
under the integrations tab, make sure to toggle on
Salesforce and link your account.

Once you have that setup, your emails are going to
automatically sync to Salesforce.

/
Yesware

3 S

Tracking Salesforce

< Back to Menu

> INTEGRATIONS

Salesforce

Menu

ao

Use Salesforce and Yesware simultaneously in your inbox

by linking your account here.

Linked account:




3. Salesforce Integration

If you’re on our Enterprise plan and already use Salesforce, it’'s easy to incorporate Yesware to automatically

store emails from O365.

The Send with Yesware functionality will store not only sent emails in Salesforce, but will also capture replies,
open events, viewed attachments/presentations and link-click events into Salesforce automatically.

After a one-time setup, Yesware will add these tracking events to Salesforce for the contact or lead you’re

communicating with.

Under Integrations, make sure Salesforce is toggled on.
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Then, under the Salesforce tab, make sure to

authenticate with Salesforce.

< S =

Tracking Salesforce Menu

Yesware CRM Connect

In order to update your CRM, we need
access to your Salesforce account.

[a]

Salesforce Sync D ON

@b Yesware Activity & Trends

QO ||k | | =

a— 00—

] e

[eXele]

AUTHENTICATE WITH

SALESFORCE




Once you’ve set up, you will see the Salesforce Sidebar in Outlook, to the right of your inbox.

W =

Dreliete

~ Favarites
Inbox 2
Sent ltems
Drafts 2]
Deleted ltems 8

weluc@yesware.onmicrosoft.com

Inbax 2
Drafts 2]
Sent ltems

Deleted Itams. B
Archive

> Conversation History
Junk Email
Outbox
HSS Feeds

» Search Folders

~ Grougs

You have nat joined any groups yet

= 8 £ o

w

= =

&=
=
Al £y~

Respond

Reply Reply Forward

Focused  Other

Today
Jenny Keohane

Hey There!
Hey! Just checking in to see

Jenny Kechane
Great Taking ta You Today
ey, Just Sending thes to have

Monday

Yesware Reporting

Yaur weekly digest endmg Sat...

Last Woek

Yesware Reporting

Your weeky digest ending Sat...

Twe Weeks Ago

Yesware Reparting

Waur weekdy digest ending Sat,..

Older

Tierica Pang
RE: Q1 Campanign Test
Hella Emily, IS me again.

Tierica Pang
Q1 Campangn Teit

EMHW tec?

— To Manage

B2 Team Email

Quick Steps

By Date +

442 PM

410 PM

Mon B:26 AM

Mo 2720

41372020

o0

/252020

T

[l Mave ~ EUnead/Read | ‘H New Group
s BB Categarize H Browse Groups
s CyRutes ~ N Follow Up~
5 Ll Tags Groups
Hey There!
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Find

5
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Read
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Get
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Send to Customer Insights
OneNote | Manager =}
OmeNote Yesware
Yesware
& <o
v PERSON

Q, Search for Contact or Lead

NEW TASK | NEW EVENT | LOG A CALL

Jenny Keohane &
CONTACT

Name:

Jenny Keohane

esware

Marketing

Department New Marketing

e Now Demand Gen / Growth

Marketing

EDIT

&y LOG EMAIL TO SALESFORCE

MY TASKS

/

Now that you're synced up, all of your Yesware activities will automatically push to the associated contact or
lead in Salesforce.

We will cover more on Salesforce Integration in the “Syncing Activity” section of this guide.




Prospecting

Creating Campaigns
Campaigns allow you to craft personalized and customizable multi-touch messages to a variety of prospects that
you can create and manage right from your inbox.

To access and create your campaigns, go to the menu section of the Yesware sidebar and select Send a

Campaign.
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This will open up your Campaigns Dashboard where all of your campaigns will live - whether they’re active or

inactive.

To create a new campaign - at the top right of your Campaign Dashboard, click the blue “New Campaign”

button.

¥#Yesware

Campaigns

L CREATED BY ME

1—1 of 1 campaigns

Campaign Details

Sample Campaign
Sample Campaign

by me

1—1 of 1 campaigns

\

2 |keochane@yesware.onmicrosoft.com ~

[~} NEW CAMPAIGN

My Most Recent

Upgrade

L Search for prospects or campaigns

My ALLSHARED  * STARRED  (

My Stats
Welcome to Campaigns!

Send autemated campaigns of all sizes and easily layer in email, call, and custom touches to your cadence. See what's working, keep tabs on all of your

tasks, and keep an eye on your recipient engagement levels,

INTRO TO CAMPAIGMNS  WATCH A SHORT VIDEOQ

How de ¢ ! ! S i ]
Recipients/Touch In Progress! Open % Click % Connect %
i L Total Reciplents Ll e - -
B~ BB 0/0 —% —% —%

Campaigns is a new feature. Help us improve, s/

ire your feedback /




The first thing you’ll want to do is name your campaign. Remember, you can use these campaigns over and over
again so try to be specific in your naming convention, that way you can easily find it later.

To add recipients: you can add them from Salesforce, a CSV file, or by manually adding recipients. We
recommend uploading a CSV file - it’s an easy way to upload all recipient email addresses along with their
information with the click of a button.

D'J Yeswqre Upgrade 2, Jkeohane@yesware.onmicro soh.cornx

All Campaigns * New Campaign *» Add O recipients

# Campaign Name

2. Add Recipients

E& Touch1 Cold Outreach Campaign

£ Settings

Add Recipients

Manually input recipients to the table, or choose one of several other ways to add your recipients:

Have a Salesforce account? Link your account to search contacts

A UPLOAD .CSV FILE

m

and leads in Salesforce or import a 53

The prospect list is limited to 1000

Email Name # Company #

0000

ADD ROW ADD COLUMN

SAVE & EXIT  CANCEL

Note: Once you’ve saved a campaign, you'll still be able to add more recipients. You’ll also be able to add
recipients to a campaign directly from Salesforce, using a Contact or Lead list view or from an individual Contact
or Lead record.




Here, you can set up an unlimited number of touches.
These touches will all be sent as automated emails:

"‘ Yesware Upgrade & jkechane@yesware.onmicro suﬂ.cumx

All Campaigns » New Campaign » Add O recipients

& Campaign Name

i Autornatad Emat 1 COMPOS PREVIEW & PERSOMNALIZ
R et Compose Touch 1 auvtomated Email 1 # OMPOSE PREVIEV RSONALIZE
B3 Touch1 Taouch Type:

{5 Settings G% Automated Email

Default Font Default Size B 7

ic
|=
i
i
i
I
m
1]
i
%
£5
3
I~

Include Campaigns Signature  Create INSERT MERGE FIELD ~ NSERT TEMPLATE

SAVE&EXIT  CANCEL

& Tip:

We recommend 7-9 touches for cold outbound campaigns. On average, it takes at least 5 follow-ups after the
initial contact before a customer says yes. So make sure to always schedule multiple touchpoints, leaving a few
days in between each email.

When it comes to composing the content of your campaign, it will save you tons of time inserting templates and
merge fields. You can insert a template by clicking “Insert Template” at the bottom right of your message.

Save your templates into folders so you can easily access them. “



& Tip:

To save time, utilize campaigns in a way that you can re-use them (i.e. creating an introduction campaign for
cold outreach). This will allow you to use the same campaigns over and over without having to create any new
content, you can adjust the touch content to update anything you need, and include various merge fields so all
messages are personalized.

When creating templates and inserting merge fields, don’t count job title and company name as personalization
since everyone reaching out knows these. Incorporate some differentiating factors. Try bringing up something
about them, a compliment about a recent accomplishment, promotions, social proof of companies that are
similar to the recipient’s, etc.

t') Yesware Upgrade & ]keohane@yesware.onmicrosoft.c cm}

All Campaigns > New Campaign > Add 0 recipients
Templates T SRR BE DS
i pdd Recipionts E&| Compose Touch 1 Auf ., COMPOSE PREVIEW & PERSONALIZE
Search by keyword or category Ql —
6% Touchi Touch Type
RECENT FAVORITES

& Settings B3 Automated Email

| - Sample Templates

Subject

‘ Follow-up — No response to first ema...
Hi {1
Default Font Default Size = BB LN L
| ‘ Follow-up - Last remaining action it... |

‘ Follow-up - Just left a voicemail
Hey {

‘ Follow-up —~ Meeting summary with nex...

‘ Fellow-up - Final pitch
Hi {!

‘ Cold Qutreach -- Compliment recent ac...
| Hi {!
nclude Campaigns Signaturg { INSERT MERGE FIELD ~ INSERT TEMPLATE

TP T TR . P TP i

SAVE & EXIT  CANCEL




& Tip:

When uploading a CSV, if you match your column headers to your merge fields, when you go to “Preview &
Personalize” those merge fields will automatically fill in. These will make your emails super personable while
saving you time manually typing each of these merge fields into your message.

©

b’ All Campaigns » New Campaign > Add 3 recipients

£ CavpalgnNants E’, Preview & Personalize Touch 1  automated Emait 1 # COMPOGE PRI & PERSONALILE
A, Add Redplents
@ Touch Content Subject
% Touch1 {ICompany]'s Growth Plans This Year
Preview & Personalize
@ Settings
acdwards@emailaddress.
b kennedyafakeemall.com Hi [IFirst Mame],
carolynwillams&email.com Congratuations on the rece
IF'm curious how you're thinking about sales productinly Tor your team. We work with comparable companies like
{!Comparable Customer). Their sales reps use Yesware lo communicate mose effectively with prospectsicustomers. As
they use our productivity tools inside Gmail or Outlook, their managers can see data on what's working. This halps them
—
win more business (ofen times A L
Given you're the {'Title} there, | thos ours may align with your growih plans this year to sell more {!Their
Product} and be the {lidal} of your b
Would you be open to taking a quic hear more? =
SAVEEEXIT CANCEL
= | . -
2| Preview & Personalize Touch 1  Automated Emait ! MPOS PREVIEW & PERSONALIZE
# Campaign Name

#  Add Reciplents @ Touch Content Personalize for: aedwardsee
BfuTouchi] Preview & Personalize Subject
& Settings ABC Company’s Growth Plans This ¥

sedwards@emailaddress

Hi Aliyah,

Congratulations on the recenf15M round of funding!

'm curious how you're thinking about sales productivity for your team. We work with comparable companies like XYZ
Company. Thair sales reps use Yesware 1o i more y with As they use our
productivity tools inside Gmail or Outlook, their managers can see data on what's working. This helps them win more
business (often times A LOT more business).

Given you're the VP of Sales there, | thought a solution like surs may align with your growth plans this year 1o sell more
HRM solutions and be the Mookie Betts of your team!

Would you be apen to taking a quick call this week to hear more?

SAVE & EXIT  CAMCEL

Choose the number of touches, timing between each
touch, and whether you want the recipient to receive
the touches after connections.

Before sending, make sure to view your campaign
in “Preview & Personalize” to make sure everything
looks good to you before clicking Start Campaign.




Managing Campaigns

Yesware makes it very easy to go in and edit your campaign as needed after clicking send.

Once you send your campaign: you can view all recipient’s interactions, edit next touches, reschedule touches,
skip touches, or even move individuals from one campaign to another.

Under the Recipients tab: view all interactions - email opens, link clicks, attachment views.

/ Yesware Campaigns h
All Campaigns > 01/14/2020 Campaign
TOUCHES RECIPIENTS
O pauseo: ouT of orrice | ) 1-0114/2020 2 - Paused  01/14/2020
O 00 L B —  0114/2020
D REMOVED: OPTED OUT - - 01M4/2020
‘ O (o] 2 mnsoog - 0114/2020
O COMPLETED (o] B=tieR0 - 0114/2020
O (c ] © 1-om4r2020 - 0114/2020
0 00 P D1f16r’20§ _ . B
O COMPLETED (a ] e —  01M14/2020
EDIT CAMPAIGN

\




Let’'s say that someone gives you a call in response to one of your automated emails, and you decide that they
don’t need to receive any of the remaining touches in that campaign. How would you go about removing them?

You can either use the search bar to search for the recipient or the specific campaign if you know which
campaign they’re on. Find the campaign and when you hover over it, some buttons will appear, click the

“Manage Recipients” button.

Upgrade & jkeohane@yesware.onmicrosaft.com\

% Yesware

Campaigns £ Search for prospects or campaigns @ NEW CAMPAIGN
X1 CREATED BY ME AL ALL SHARED * STARRED I’\D My Stats T BY My Most Recent -
How do we calculate campa s> @

1—10of 1 campalgns

Open % Click % Connect %

Campaign Details Recipients/Touch

Sample Campaign
Sample Campaign EC:) FC:) Fé 0/0 —9% o- o pa @

by me
Manage Recipients

1—1of 1 campaigns 1 /\

From here, you can find the recipient, select them and click “Remove” in the bottom right corner.




From the Manage Recipients page, you can also
reschedule touches, skip touches, or move a
recipient to a different campaign.

You are about to remove 1 recipient

Are you sure you want to remove jkeohane@yesware.com from this campaign?

REMOVE THIS RECIFIENT CANCEL




In this area, you can also preview what your recipients are going to get and further personalize.

Let’s say you learn some new information about a prospect and want to go in and add that to your future

touches, in this Manage Recipients page, click on the recipient, and you can view all of the touches that are

scheduled to be sent to this recipient.

Here, you can click into each individual touch to see what the recipient is going to get. If you want to change any
messaging, click the “Personalize Touch” button on the touch you want to edit.

% Yesware

All Campaigns > 04/29/2020 Campaign » All Recipients »

,.9, jkechanedyesware.com | TIVE

04/29/2020 CAMPAIGN

& Touch 1

Hi there,I'm sure you're very b...

Subject
Meeting Summary + Next Steps
Email Body

Hi there,

I'm sure you're very busy so | just wanted to check in to make sure that this didn't slip through the cracks.
Are you still interested in learning more about what Yesware has to offer?

If s0, let me know what time would work best for you this week.

Thanks!

Jenny

g =

Upgrade A& jkeohane@yesware.onmicrosoft.com ~

Date Added: Today at 6:18 FM

Touch Scheduled: 5/05/20 at 3:00
PM

PERSOMNALIZE TOUCH

BACK TO ALL RECIPIENTS

You can then edit your message accordingly.




In your Campaign Dashboard, you can make any necessary changes to your campaigns as needed, Yesware

makes it easy.

The Campaigns Dashboard will also give you a sense of how your campaigns are performing - open %, click %,

and connect %.

You can see this for both overall success rates of each campaign or even for individual touches.

Kb'.‘ Yesware

Campaigns

1—2 of 2 campaigns

Campaign Details RecipientzTouch

Demo Idol Campaign

Sample Campaign +

&
&
P

1—2 of 2 campaigns

Campaigns is a new feature. Help us improve, share your fee

Upgrade

(D My Stats

dback

2 bbaymore@yesware.onmicrosoft.com \

e NEW CAMPAIGN

My Most Recent =

0%




& Tip:

Use “Filters” to filter your recipients. This can help you in various aspects, such as if you want to see all bad
email addresses so you can clean up your contacts list, or you want to see who has clicked on a link you've sent
in any of your touches.

Upgrade & jkeohane@yesware.onmicrosoft.comx

9 Yesware

All Campaigns > 04/29/2020 Campaign

TOUCHES RECIPIENTS

Mo Active Recipients &
F FILTERS v
0 filters selected APPLY CLEAR
Showing 1 Recipient
STATUS NTERACTIONS TOUCH = Ciiom Conlent
D e D Manually Removed D Call Connect On: Any Touch  » Last Touch: Any Touch =
£ PM
D Auto-Email Error D Paused D Clicked On; Any Tou hd Mext Touch: Any Touch -
D Bounced D Opened On: An I o
D Completed D Replied On: A

D Connected

D OQO0 Reply On:

ADD RECIPIENTS EDIT CAMPAIGN

Campaigns are very easy to navigate, customers find the interface seamless and straightforward - all the
information you need is a click away and the buttons and designs in the Campaigns window make creating and
editing your campaigns effortless.

If you want to see a full tutorial on setting up and maintaining your campaigns - visit Yesware U - to watch free

in-depth demo videos.



https://www.yesware.com/yesware-u/

Scheduling
Meetings

Meeting Scheduler

Our new Meeting Scheduler feature is replacing our Book a Time feature with added advancements like a live,
evergreen meeting link and the ability to create different meeting types.

Meeting scheduler eliminates the back-and-forth that comes with scheduling.

You can edit your meeting URL and meeting types HERE.

l') Yesware Upgrade & jkeoha ne@yesware_onmicmsoﬂ_com\

Admin
Meeting Scheduler Settings

Account Summary

My Calendar Link ©
Global Policies

Users

Schedule meetings without the back-

Plan and Usage and-forth emails

Share a link to your calendar with your customers,
allowing them to see your availability and book a

meeting.
GENERATE MY CALENDAR LINK

Account Preferences

Salesforce Preferences +

Receipts

Payment Methods

Help us improve, share your feedback.

Click “Generate my calendar link.” Here you can create customized display name, welcome message, and your
own calendar link URL.



https://app.yesware.com/account/meeting_scheduler

You can create custom meeting types depending on meeting length or agenda.

Admin

Meeting Scheduler Settings

Account Summary

: GENERATE LINK CANCEL
Global Policies My Calendar Link
This calendar link makes it easy for your recipient to view your availability in real-time and book their own
Users meetings with you.

Plan and Usage

Display Name

Account Preferences

Welcome Message
Salesforce Preferences

Receipts
Payment Methods My Calendar Link URL*

https://meetyesware.com/me/ url

Working Hours

Set your availability so people know what days and times you're available for meetings. Your timezone will
be set as America/New_York.

[J sunday g00am '  5:00pm
Monday 9:00 am 1o 500pm
Tuesday 9:00 am o 500pm
Wednesday anfam 10 &00em

.') Yesware Upgrade &2 jkechane@yesware.onmicro soﬂ.com\

& Tip:

Create meeting types that reflect the different
meetings you routinely have — think Discovery Calls
(15 mins), Intro Calls (30 mins), Demos (60 mins), etc.
For enterprise accounts, it may be best to propose a
time directly and include a link.




From your Compose Window or by pasting your live /MY —

link, insert your meeting link into your email. Your
invitee will be able to see all available times on your 15 minutes BB 30 minutes s
calendar.
When clicking the link, invitees will see all available - ) _
COPY MEETING URL &3 COPY MEETING URL &
slots in your calendar — reflected in their own time
. o . . 45 min 60 min
zone — so they can quickly confirm a meeting time 45 minutes 60-min
that works for them.
COF 3 URL {‘i} COPY MEETING URL @

a _ I When your invitee confirms a time, the meeting
Select a date and time to meet

= e 0 ki details will be added to both of your calendars and
' ' each party will receive a confirmation email. It’s as
APRIL 2020 > Times are shown in EDT (UTC-4:00}

easy as that.

su M T w ™ F ] 9:00 am - 915 am 915 am - 230 am
9:30 am - 9:45 am 9:45 am - 10:00 am
-]
N:00 am - 1:15 am 115 am - H:30 am
y 2 22 2 1:30 am - 1145 am 11:45 am - 12:00 pm
2% 1200 pm - 15 pm 115 prm - 130 pm

\ 130 pm - 1:45 pm 1:45 pm - 2:00 pm J

& Tip:

In the description of your meeting, put the objective
of the meeting, your dial-in information, and agenda
items/topics you’d like to discuss for each meeting
type. This will help inform your invitee what the
meeting will look like/what to expect. It also shows
the prospect that you’re prepared.




Managing
Follow Up

Templates

Templates are at the core of Yesware—they let you create personal, customized messages for every stage of
your process. Templates allow you to send rich and complete emails in a fraction of the time it would take to
draft that message each time you needed it.

On the Team and Enterprise editions of Yesware, templates can be shared across entire teams. We’ve also built
reporting around templates, helping you see which are your most effective.

In your inbox, your templates live in 2 places - in the menu section of the Yesware sidebar and then within a
compose window, there’s an “Add Template” button at the top right of your screen.

But first, we need to create these templates. To do that - in the Yesware sidebar, click “Manage Templates.”

CRIN IR e ey I TS )
- = B~ |~ ToManager - B8 Categorize ~ A Browse Groups Address Book \.'"/ B
MNew  Mew Delete Archive  Reply  Reply Forward =5 Email e | ey Read Get Sendte | Customer | Insights
Ermail Hems = e All - EARLERN e e Fotlow Up ~ SOFimerEmail > | g | Addeins | OneMole | Manager =
Pew Delete Respand Quick Steps [ Move Tags Groups Find Speech | Add-ins Onefote REWaAre -
<
-
« Favorites Focused  Other gyDatew T Hey There! Yesware 2
Inbaxc 2 i -
e Jenny Kechane 1 é s Q e
Sent ltems 4 racking Salesforce
Jenny Keohane To @ Emily Luc
Drafis na Hey Thire: 24200
Dedeted Remms 8 Hey: Just checking in to see i Hey! AETIONE
[ Manage Templates [
v eluc@yesware.onmicrosofteom Jenny Keahane Just checking in to see if you received my last email.
Great Talking o You Taday 10 #M
Inbox 2 Hey, Just Sending this 1o have [= Send a Gampaign (]
I sent over the guide as a pdf.
Drafts na
: i #< View Reports (e
Sent Inems Thanks|
Del ] s Yesware Reporting
cleted ltems loidptzbalinn ol S 27 Manage My Teams &
A lenny
Archive
» Conversation History v Last Wl SETTINGS
Junk Email Y R i
‘esware Reporting o1 i 5
Quibax Your weekly igest ending S3L_. Mon £20 % Integrations
RSS Feed
- it My Preferences 3
» Search Folders ~ Twe Weeks Ago
fe=i)
~ Groups Yesware Reporting S ChIHay £
You have nat joined any groups yet i ol e . [ Send Feedback )
e 2, Manage My Account (]
Tierica Pang
RE: 01 Campaign Test 22712020
Hellp Emily, 15 me agam
o Tierica Pang = LOGGED IN AS
@ B R cr a1 Campaign Test 27252020 " T el onmicrosoft com /




Let’'s head over to the Templates library.

In your Templates library, the left side will have all of
your personal and team templates as well as recently

(% Ti p:

We highly recommend that you structure your folders
for different stages of the sales process, i.e. Cold
Email, Follow-Up, Keeping-in-Touch, Break-Up. This
will keep you organized and save you tons of time
when you’re grabbing your templates on the fly.

=
You can create your templates by clicking “New
Template” at the top right of the Templates library.
."Ystare Upgrade & jkeohane@yesware.onmicrosoft.com\

Templates @) (Q search... NEW TEMPLATE [l

) Recently Used

£ Follow-Up (4)
77 My Favorites

Data updated: Apr 29, 2020 4:00 PM EDT Q. How ard
2 Personal Folders S

.,
= MName ¥+ Sends

£ Sample Templates (4)

~ollow-up -- Final pitch ¥
£ Personal (3) My last pitch (without fluff, 0 0% 0%
Hi {IFirstName}, You haven't replied to my previous message, so l'll lay off after one last pitch ...

£3 Cold Email (3)

Follow-up -- Just left a voicemail v

B Follow-Up (4) ust feft yor mail 0 0% 0%
Hey {IFirstName}, | just left you a voicemail but wanted to drop a line by email in case this is ...

E3 Keeping-in-Touch (2)
Follow-up -- Last remaining action items 1

B Break-Up (2) Last remaining action item 0 0% 0%

Hi {IFirstName), {!Greeting referencing your previous interaction (e.g. "Thanks again for taking...
£3 Prospecting (1)

Follow-up - Meeting summary with next steps &
Meeting 1ary + Next Steps 0 0% 0%

Hey [!Company Name] team, Great meeting with you today — thank you for your time and for...

Help us improve Templates, share your feedback.




Here, you can draft up as many templates as you'’d like - try them out, see results, make adjustments, and share.

When writing the body of your template, you leave room for personalization through the use of merge fields,

which is found at the bottom right of your template.

You have 3 different options for merge fields: text field, Salesforce field, dropdown field.

Templates

(0 Recently Used

Template Nama* Save in Folder*

7 My Favorites Follow-up - Just left a voicemail Follow-Up

Subject

m©

2 Personal Folders
Just left you a voicemail
B3 Sample Templates (4)
Body"
& Personal (3) Arial 10pt B 7

1= — -
im —

Ic
|=

3 Cold Email (3) Hey {IFirstName},

| just left you a voicemail but wanted to drop a line by email in case this is more convenient for you.
B Follow-Up (4)
I'm reaching out because it looks like {!point of alignment between their company and yours}.
B3 Keeping-in-Touch (2)
We're {!Company pitch with value to them — include stat & customer name(s)}. |'ve attached a few case studie

& Break-Up (2) teams like yours {!achieve cutcome}.

I'd love to connect about your specific needs. | also have a suggestion about how you can {!achieve desired re:
B3 Prospecting (1)

Give me a call at {lyour phone number} if convenient, or feel free to reply here.

& INSERT ATTACHMENT

CANCEL

." Yeswa re Upgrade & jkeohane@yesware.onmicrosoft.co m\

L 2w 5

Text Field

Salesforce Field

Dropdown Field

INSERT MERGE FIELD ~

Response Insights
' S




For those of you with a Yesware Enterprise plan, you
can insert Salesforce fields and we will automatically
pull the information within those fields from your
Salesforce environment.

Text fields act as a placeholder or fill-in-the-blanks
that you fill in manually while crafting your emails.

And dropdown fields allow you to create a
predetermined list of things that you would then
choose from (i.e. Monday, Tuesday, Wednesday,
Thursday). When crafting an email where you’re
asking the recipient about scheduling a phone call,
the dropdown will allow you to quickly select the day
you please.

& Tip:

Insert attachments into your templates - this is

super helpful for gauging the interest level of your
recipients by whether they clicked on the attachment
you sent them or quickly skimmed through your
message.




For creating your templates - we recommend trying
to keep your subject line short and precise, ideally
between 1-5 words. Your email length should ideally
range between 50-125 words and try to stick to only
asking 1 question.

The Yesware’s Response Insights feature at the
bottom right of your window will also help you craft
your message.

The tool will analyze your template draft and provide
feedback based on extensive research we’ve done
on what makes an email template most effective

(i.e. subject length, word count, question count, and
readability).

.)Ystqre Upgrade & jkechane@yesware.onmicrosoftcom ~
Templates
(O Recently Used Response Insights - 4/4
Template Mame® Save in Folder*
7 My Favorites Follow-up -- Just left a voicemail Follow-Up EDIT Subject Length v 5
| S com—
£, Personal Folders =] Subject
Just left you a voicemail "
Question Count v 1
£3 Sample Templates (4) uestion Cou
Body* |
£5 Personal (3) Arial 10pt B 7 U[A-[{=
o Grade Level v 58
£ Cold Email (3) = R B o L = aa—
Hey {IFirstName},
&2; RollowrUpi(4) Word Count v 110
| just left you a voicemail but wanted to drop a line by email in case this is more convenient for e
£ Keeping-in-Touch (2) you.
P i ; i i i i Reading Time: O mins,
& Break-Up (2) I'm reaching out because it looks like {!point of alignment between their company and yours}. 0] o5 secsg
We're {{Company pitch with value to them — include stat & customer name(s)] ed a
3 Prospecting (1) few case studies of how we've helped teams like yours {lachieve outcome}.
. BJECT LENGTH
I'd love to connect about your specific needs. | also have a suggestion about il
{lachieve desired result} (with or without us). An ideal subject line typically falls
& INSERT ATTACHMENT | INSE D - somewhere between 2-7 words. It
should describe the contents of
the message concisely and be
Re Insigh ( short enough for the recipient to
SAVE TEMPLATE [ Ne=8 STEONGE nsigits « . 5
T [T I read it on their phone.
Share and collaborate with teams -
CREATE A TEAM

/




After you're done crafting your template - save it in
your personal or team folder.

% Yesware

Save in Folder

Template Type

@ Personal Q Team

Save in Folder

Follow-Up

Personal

Cold Email
Follow-Up
Keeping-in-Touch

Break-up

& Tip:

Before sending out your templates to numerous
recipients - test the template on mobile - 40% of
emails are opened on Mobile first so make sure
everything looks okay, especially if your template
includes images.

Upgrade & jkeohane@yesware.onmicrosoft.com -




View your open and reply rates in your templates library to see what’s working and what’s not working. Share
the templates with high open rates with your team and make improvements to templates with low open and
reply rates.

."YESWG[E Upgrade & jkeohane@yesware.cnmicmsoft.com}

Templates &  Q search... NEW TEMPLATE [llwd

0 R Used
@ Recently Use £ Personal (3)

17 My Favorites

Data updated: Apr 29, 2020 6:00 PM EDT @ Ho?

Personal Folders =

Jo

LN
= Name Sends Open % Reply %
£ Sample Templates (4)

Compliment recent accomplishment 1

0 Personal (3) Congrats on {IRecent occomplishment] 14 93% 9,
Hi {!FirstName). Congratulations on {!describe recent personal or company accomplishment). | ho...

E5 Cold Email (3)
Dao their research for them i

£ Follow-Up (4) Articles for your commute home 5 80% 40%
Hi {!FirstName}. The last few calls I've had with companies like yours who {!specific stats about the...

3 Keeping-in-Touch (2)
Final pitch r

£3 Break-Up (2) My last pitch (without fuff) 9 33% 33%

Hi {!FirstMame}, You haven't replied to my previous message, so I'll lay off after one last pitch that'...
£ Prospecting (1)

Help us improve Templates, share your feadback.

Share and ccollaborate with teams -
CREATE A TEAM /

& Tip:

click on each % you want to see the top results for and the inbox will order the templates from the greatest % to
least %. You can also custom sort your templates and folders - drag and drop your templates and folders in the
order you want. Lastly, if you have templates you use more frequently than others, star those templates so they
go into your favorites. The Templates dashboard helps you stay organized and move quickly through your inbox.



Now that you’re done - when composing emails, click “Templates” at the bottom right of your compose window,

insert and personalize quickly and efficiently.

/ﬁn Message Insert Opftions Format Text Review Help §¢  Tell me what you want to do
[y % o A A A st T S P e ()
1 M = I Hi
Paste ) S P | Address Check | Atach Attach Signature | : 1O IMROTARCE | oy,
- ' o T - = S= Book Mames | File~ lem = L Low Importance -
Chpboard L Basic Text Mamas meluds Tags B Voice
B Te
Send e
Subject

.

S 5 [ Add Template
¥ B || % | JE
& Add Tracked Link
T Customer | Insights | Send with s View
Manager Yesware [ Open Sidebar Templates
Sensitiy Vavwars My Templates -~
Ye E =
< &
Salestorce Semngy
Opens an

ick whien recipients open your emails.

v

And now you can choose which template you’d like to use - all of your personal and team folders will be here.

When you find the template you want to use, click on the template, and either fill in the merge fields there and
then click “Insert,” or insert first and fill in the merge fields in your inbox.

Templates

(O Recently Used
77 My Favorites

2, Personal Folders (7)

Share and collaborate with teams (2

CREATE A TEAM

& Q

& Personal Folders > £3 Cold Email (3)

Template Name

Cold Outreach -- Do their research for them

Subject
Articles for your commute home

Body

Hi {!FirstNe

el,

The last few calls I've had with companies like yours who { ! =
to research { !t opic that could be a pain point f

day or time that generally works best for you?

INSERT EDIT DUPLICATE

Last updated: 12 hours ago

SHARE WITH TEAM

NEW TEMPLATE [l

> Cold Qutreach -- Do their research for them

Sends Open Reply

1 100%  100%

1 abo : company} have led me
d 3 1

MORE v+




Remember - you can still change any text you’d like.
You can make any additions or adjustments to your

message, or even insert another template into your

email. Templates work with your workflow.

\

Gﬁ Message Insert  Options  Format Text  Review  Help ¢ Tell me what you want to do

[] I"; A AE-E-|A 93 g E P Fallow Up + l__l!]__.l ﬁ \_E' T B Add Template D;
&

! High Importance Cg Add Tracked Link

Paste : B I U & A ——— Address Check Attach Attach Signature Dictate Customer | Insights = Send with View
> 3 - e Rook Mames | Filev ltem~ - L Low Importance v Manager Yesware L& Open Sigebar Templates
Clipboard [ Basic Text Mames Inchade Togs o Voie Sensitivty Vesware My Templates
B Te lenny Keohane;
Send Ce
Subject Congrats on {IRecent accomplishment}
Hi {IFirstName),
Cone on { recant of company accomphshmant}. | hopa you and your team are taking some time (o celabrate the accomplishment

I'm sure youTe vary busy, but I'd love to gat your take on how {IMy Company} could {Isolve a spacinic problam they'ra facing or provide a spacine banafit they need}
Do you have 10 minules somelime over Lhe nexl couple weeks Lo chal? More than happy o work around your schedule or Lo ry again al a more convenient ime, just lel me know.

All the besl and congrals agam!

o _/

If you want to see a full tutorial on setting up and
using Templates - visit Yesware U - to watch free in-

depth demo videos.



https://www.yesware.com/yesware-u/

Email Tracking

Email Tracking allows you to get real-time notifications for every email open, link click, and attachment view,
view progress in your personal and team tracking report, and plan your next move based on your recipient’s
engagement.

To ensure your emails are getting tracked - when you open up a compose window, make sure in your email
settings that “Track Email Opens” is toggled on.

/mn Message Insert Oplions Format Text  Review  Help §  Tell me what you want to do \
- B : \ P Foliow up ~ K ﬁ [ Add Template
iy A » B BB (x| N 8 B D Y, | B
Paste 'E_- Brul 2 A = = - | Address Check | Amtach Amach Signawre | ¢ HIONIMROMANCE | oo, Customer | Insights  Send with ; View
- o S =l == Book Mames | File~ Mem~  ~ | Low Importance - Manager Yesware [ Open Sidebar Templates
Chphoard & Basic Text . Mames nclude Tags & Voice Sensitivity Yesware My Templates ~
Yesware L4
o Te
[ @ @
Send e Tracked Link Saesraree semnzs
Subject Track Email Opans ar
Yesware will rack whin recpients open your emails.
Syne Email to Salesforce (o @)
Connecled to Salesforce as eluc@yesware com

- /

And as long as you’'re hitting the “Send with Yesware” button (as opposed to using the Outlook “Send” button),
this email will be tracked. You can click the “Send with Yesware” button at the top right of the Outlook ribbon, or
at the bottom of your Yesware sidebar.

When you press Send With Yesware, the only difference is that we embed the invisible tracking pixel - your email
won'’t look any different!

/Fﬁn Message Insert Oplions Format Text  Review  Help & Tell me what you want to do \
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Send Ce Tracked Link Salestorce Settings
Sutyect Track Email Opens ar
Yesware will irack when recpents open your emails
Sync Email to Salesforce ar
Connected o Salestorce as eluciyesware com

Fis SEND WITH YESWARE

53 - 34




& Tip:

Days are busy and you’re moving fast throughout your inbox so it can be helpful to have your Yesware sidebar
pinned at all times. That way when you’re sending a message, the “Send with Yesware” button is more in your
face so you don’t forget to send your emails with Yesware. Especially when you’re just starting out and not in the
habit yet.

Here’s another recommendation: for PC users - you can actually rearrange the order of the buttons in the
Outlook ribbon. If you right-click on the ribbon and click “Customize the Ribbon” - you can move Yesware in front
of your clipboard so that all the Yesware related buttons are closer to the native send button.

Customize the Ribbon...
J
Collapse the Ribbon
Use Simplified Ribbon
~
‘ Qutlook Options ? b 4
General
{E] Customize the Ribbon.
Mail
Choose commands from:(i Customize the Classic Ribbon
Calendar
o Popular Commands il Main Tabs bt
Groups
People Address Book... Main Tabs
Attach File B [ New Mail Message
B Tasks ER Bec H Clipboard
P8 Check Names Basic Text
Search ::\: Format as HTML Names
Language EQ From B Include
@ Link ® Tags
Ease of Access FE] Message Options... Voice
. g Permission Yesware
Advanced lAa Plain Text Bacl-:grcund Removal
Customize Ribbon ) Print M insert
Aa z.n:h Text & Draw
Q Access ave =
Quick Access Toolbar '( e @ [ Options m
2, ve As —
Add-ins % Spelling 8 Grammar e M Format Text =
<< Remove @ [ Review |
Trust Center @ [] Developer
[ Add-ins
M Help
New Tab | New Group Rename...
Customizations: | Reset v
| Import/Export ¥ ©:
cope

Once you click Send with Yesware, your email will be tracked




To send a tracked link, click the “Add Tracked Link” button at the top right of your Outlook ribbon.

ile Message  Insert  Options Format Text  Review  Help Tell me what you want to do
Q b= Br | M rolowup- 0 3] ) | g, @ o Tempie [n
3 = B £ | = & Z 9 Add Tracked Link #
Paste = : \ Address Check | Attach Amach Signawre | | 'hEnImportance | o, Customer | Insights | Send with © ; View
L Bock Names | File= Mem= = L Low importance % Manager Yesware L& debar Templates
Clipboard [ Rasic Text hlames Include Tags Ml voie Sensithity W By Templates
Y re
= To
> D < &
Send e e Samsiorce

www.example.com

tion on hover

See the pcrrormance of your tracked links
in our Link Click Report

& Tip:

In the text display, we highly recommend using a
descriptive hyperlink - what we mean by that is
writing out a word vs. writing out the full URL - this
will reduce the chances of your email being flagged

as spam by your recipient’s email filters.




To view all tracked activity, in your Yesware sidebar under “All Events” - this sidebar will show you when your
emails are opened, by who, what device was used to open the email, etc.

You can access these notifications in the Tracking tab in the Yesware sidebar (if it’s not pinned, click on “Open
Yesware” at the top right of your inbox). All tracking events appear under All Events and when you click on the

Message tab, you’ll be able to see the entire tracking history for a specific email on which you are clicked.
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To receive browser notifications for opened emails
open All Events in a new window

2

This will give you a sense of recipient’s interest levels and allow you to act upon these engagements
accordingly. This will help you plan your follow-ups and make decisions about what comes next.

& Tip:

Use this information for deciding which recipients to
prioritize over others. Recipients clicking your links
are most likely more invested in your offering, rather

than skimming your email and clicking out. We've
heard great success from salespeople who use this
as a call list - in the morning checking this list and

calling recipients who have clicked on a link.




You can also get real-time notifications about these engagements so you can act on them fast. To enable pop up
notifications, make sure you have “Event Notifications” turned on in your preferences.

Then, at the bottom of the Tracking feed, click the “To receive browser notifications for opened emails, open All
Events in a new window.”
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This will open up a browser window where you can allow for browser notifications, leave this window open in
the background, and you’ll get real-time notifications for email interactions to give you the information you need
to follow-up effectively.

& Tip:

Yesware customers have found that following up a
pop-up notification a minute or two after with a phone
call increases their call connection rate because your
name and information are top-of-mind.




Syncing Activity
to Salesforce

Salesforce Integration

Yesware’s Salesforce Integration allows you to set your data entry to autopilot. Create contacts, leads, and tasks
directly from your inbox, and sync your google calendar events directly to Salesforce and associate them with a
contact or lead.

To get started with Salesforce Integration, make sure you’ve authenticated with Salesforce in your preferences.
To log an email to Salesforce using Yesware, when you open up a compose window and enter in your
recipient’s email address, in the email settings section on the top right of Outlook, make sure that “Sync Email to

Salesforce” is toggled on, once that’s toggled on, it’s as easy as hitting the “Send with Yesware” button (either at
the bottom of the email settings or at the top of the outlook ribbon).

File Message Insert Oplions Format Text  Review  Help & Tell me what you want to do

" P Faliow Up > g = B Add Template
§ 8L 08 f 8 BR[| Vo du== | O
Paste - 8 ol 2 Address Check | Amach Attach Signatwre | © Highlmportance | o Customer | Insights | Send with ; View
~ —_— - Book Mames | File> tem> v . Low Importance - Manager Yesware [ Open Sidebar Templates
Chipboard & Rasic Text Mames nclude Tags & voie Sensitivity Vecware by Templates
Yesware F x
B :
& <D &
Send Ce Tracked Link Salesforce Settings

Track Email Opens ar

Yesware will irack when recpents open your emarls

j e \
Connecled o Salestorce a

o SEND WITH YESWARE

And as long as the recipient that you put into the To field has a contact or lead record within your Salesforce
environment, this email is going to automatically sync to Salesforce (body, subject line, engagement, etc).



In Salesforce, this will show up on the contact or lead page under Activity History.

Activity History Log a Call | Mail Merge | Compose Gmail | View All Activity History Help (2
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Salesforce Sidebar

The Salesforce sidebar puts Salesforce right in your inbox so you don’t have to leave.

With this sidebar you can search for people, view their information, activity history, opportunities, create new
tasks, create events, log calls, etc. You can also edit and update Salesforce data directly from this sidebar -
allowing you to move quickly and not leave your inbox.

When crafting an email to a recipient in your Salesforce environment - this sidebar will pull up their contact or
lead record so you can see custom fields and activity history. This allows you to see all information you need

while crafting your personalized message.
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The Salesforce sidebar displays your history with your contact while you’re viewing an email. You can click into

each one of the tasks to view your activity history.

Not only can you see the past, but you can also create future tasks directly from the sidebar.
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& Tip:

Let’s say you get an email from an existing contact

or lead informing you that their number has changed

- the sidebar is right there to make the changes.

Always make sure your information is up to date and

use the sidebar to make all changes without leaving

your inbox.




Calendar Sync

Tired of manually updating your Salesforce calendar every time you schedule a meeting? Yesware syncs your
newly-created Outlook events and event updates to Salesforce within a matter of minutes.

To use Yesware’s Calendar Sync in O365, open up a new meeting and invite others by click “Invite Attendees.”
Then, select the Yesware logo in the Outlook ribbon. This will open up Yesware’s sidebar within the meeting
invite. As long as the “Salesforce Sync” is toggled on, it will include a unique Salesforce sync address in your list

of attendees.
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When you send the invitation, this meeting will sync as an open activity to the first recipient on the invitation with
a Contact or Lead record.

This will sync to Salesforce as an Event in the Open Events until the date and time has come and gone, and it
will then appear in the Activity History.




Review What’s
Working

Reporting

Understanding what’s effective isn’t always easy. Closed deals and tangible results are good for measuring

success, but they don’t answer the question of how you got there. Having clear insight into the sales process as
well as individual and team performance speeds up and fine-tunes your selling. That’s why we’ve built a suite of

reports to give our users the insight you need to thrive.

You can find “View Reports” in the Yesware sidebar.
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Yesware gives you all the reporting you need: Email Activity Report, Templates Report (by User and by Template),
Recipient Engagement Report, Link Click Engagement Report, Personal Tracking Report, and more.

Here are a few of them:

1. Email Activity Report

The report covers all email activity sent by you and your team(s), broken down by user. You can view emails sent,
emails tracked, open %, and reply %.

All team members are able to view team performance stats to learn from one another and improve together. Not
only does it give team leaders an easy-to-read view of team tracking performance, but it also allows all team
members to view the email activity of the other members of their team(s).

& Tip:

All information in the report can be sorted by reporting period, team, and performance-metric for a customized
experience.

.') ksware Upgrade & jkeohane@yesware.onmicro soft.com\
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2. Templates by User Report

This report provides a quick overview of the usage and performance for personal and team templates.
Sales is a team sport, and where one salesperson succeeds - everyone succeeds.

The report breaks down template usage by individual users, so sales leaders can guide their team strategy and
individual team members can see how their colleagues work - and how their own performance stacks up.

At the top of the Templates report, you’ll have a summary overview of your own Template performance stats, as
well as those of your team(s). By seeing these numbers at the top of your report, you’ll have immediate visibility
into how you’re performing compared to your team(s).

.)Yesware Upgrade & jkeohane@yesware.onmicmsoﬂ_cnmx
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& Tip:

Sales managers - by adjusting the reporting period, team filter, and sort by options, you'll be able to organize the
report in a way that makes sense to you and see what’s working and what’s not within your team. You can also
view individual usage of Templates so you can identify users who aren’t taking advantage of Templates and get
them up to speed.



3. Templates by Template Report

This report provides an overview of the usage and performance of specific, individual personal, and team
templates.

The report breaks down template usage by each template, so sales leaders can determine which templates are
performing well and which could use a little work, and individual team members can see which templates their
colleagues are using successfully and follow suit.
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Lastly, The Recipient Engagement Report and Link Click Engagement Report outlines how engaged your
recipients are and how much they’ve interacted with your emails to help you determine where to spend your
valuable time. You no longer have to rely on individual email tracking to try and build the bigger picture for each
individual recipient.

& Tip:

You can download your reports as CSVs by clicking the “Download Report” button in the upper right-hand
corner of the screen. This helps you manage your reports, organize and save reports to your desktop, share
reports in emails or presentations, and document team progress.



Managed Package in Salesforce

We designed these dashboards to work for you immediately upon installation without any configuration

required. You will gain access to 4 dashboards with a total of 40 reports.
The Managed Package includes:

- Activity Dashboard includes 12 reports

- Templates Dashboard includes 12 reports

- Campaigns Dashboard includes 6 reports

- Meetings & Opportunities Dashboard includes 6 reports

Our Managed Package visualizes email, call, and calendar activity across your sales team. See how their activity
leads to outcomes like meetings booked and closed-won revenue when you install this app.

Here is what the Managed Package in Salesforce looks like:
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To download click here!
click “Get It Now” to install 4 free reporting dashboards by Yesware.



https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000FMiIVUA1

Share Best
Practices with
Your Team

Teams

Selling is a team sport. Yesware allows you the ability to share templates, campaigns, and all important
information to your teams.

With every email sent, every open, and every interaction tracked, you’ll always know what’s working — in real
time — across your whole team. Knowing what’s working is one thing. Sharing what works is what makes your

whole team better.

Yesware users on Premium and Enterprise plans can create teams. You can create and manage your team
through your Yesware account.

In the Yesware sidebar, click “Manage My Teams” to access and edit teams.
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Create teams, add users, and share templates and campaigns.

You can share both templates and campaigns with your teams. See which are performing the best based on
open and reply rates and utilize those. Make adjustments, share your findings, and work together to craft the

most effective content.



Share Campaigns and Templates

You can share a Campaign by clicking on the Campaign you’d like to share and then select “Share” in the
bottom right.

From there, you'll be able to select which team(s) you want to share your campaign with from the team picker.
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& Tip:

Make sure tracking and sync are turned on to guarantee data capture across the team.

Keep in mind that when you share a Campaign, your team members are able to use the content of your
Campaign but will not be able to access or manage your recipients.

Also, any Campaigns submitted by team leaders and team members will be added to the Campaigns dashboard
for use by all team members immediately.



Next, you can share templates by clicking “Share with team” at the bottom of your templates, you can move
templates around folders and into your team folder, or when creating a new template, when you go to save in a

4

folder, click “Team.”
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& Tip:

Keep both personal and team libraries organized by
folders and categories. Rearrange templates so they
best align with your workflow.




Conclusion

By utilizing Yesware’s features and functionalities, you
can move through the stages of your sales process
faster and ultimately work smarter - not harder.

We hope to empower sales professionals to try new
strategies and share best practices with their team.

If you want to learn more about Yesware’s ecosystem,
visit our learning portal - Yesware U - where we'’ve
pooled together our most handy tips, how-to guides,
and video tutorials.

If you don’t have a Yesware account - we offer a
free trial here.



https://www.yesware.com/yesware-u/
https://www.yesware.com/sign-up/

